I

10.
11.

12.
13.
14.
15.
16.
17.
18.

19.
20.

21.

22.

23.

24.

25.

26.

27.

Glamour Girls Beauty Salon
ZAXBY'S / EMPLOYEE

Fun Junction USA - Katlyn Goggins
mcdonalds-crew worker

BLS Consulting

Lovejoy High School Business
Department

Six Flags Over Georgia , Cashier and
Team Member

B & A Quick Mart, Manager

Fun Junction USA

Zaxby's; Team Member

Georgia Gwinnett College (Career
Ambassador)

McDonald's and I'm a Cashier.
Chickfila, Cashier

specialist roofing

Forever21 Sales Associate
Southern States, LLC HR Manager
O'Reilly Auto Parts

Smart Choice Smoothies and
cashier

Home Depot -Manager

Smithey Investments, Inc. DBA
World Xtreme

U.S. Army

Universal Technical Institute
Advance Auto Parts

Georgia Tech Research Institute -
Division Head
http://gtri.gatech.edu/

WIJR ENTERPRISES Owner/Operator
Tax Preparation

Word Wise Freelance Writing and
Editing

ATVA Property Preservation-----
CEO

Community Involvement & Stakeholder Results

Chart Title

Food Service

Customer Service




What kinds of skills and experience do you look for in the employees you hire?

Chart Title

Sales

Leadership skills
Creativity

Trade Skills

Typing

Analytic skills/Basic Math
Professional work ethic

Communication skills

Customer service skills
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Are graduate degrees important to advancing within your organization?

Sales

m Certification 1 ~ = Degree 10 = No Degree, but high school 15 = Experience 1



Which courses, training, and or certifications do you suggest to be a successful
candidate?

e Trade Certificate

e Math

e High School Education

e Previous Experience

e Computer

e Management

e Accounting

e Adobe Creative Suites

e MACOS

e Microsoft Office Suites

e Social work, Psychology

e Marketing and Entrepreneurship

e Welding, maintenance, machining

e Personal training, safety certification, early education.

e JROTC/ROTC or any character advancement program that focuses on leadership.
e Automotive Training Program

e Bachelor of Science in Business with Sales Management Certificate
e Company Training

*Items in red were mentioned more than once



Analysis

After viewing the feedback from the community and stakeholders, the business department can
meet with administrators, advisors and community members by having an open forum to discuss
ideas and resources to help improve the program and produce high quality students who are
career and work ready. The team should also have monthly meetings on the following:

Resources

Employment

Trending Skills for Trade
Resume Writing
Interview Process

Based on the results students need to earn certificates in various fields, complete high school with
employability skills in customer service, work ethic, and trade industries. Although a college degree
wasn’t required to move ahead in companies in the community, successfully completing high
school with basic employability skills were recommended. Communication skills and professional
work ethics were the highest requested characteristic for ideal employees. The team can discuss
what these skills look like with a hiring panel of supervisors, managers and human resource
representatives from the community.



